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You can easily
judge the
character of a
man by how
he treats those
who can do
nothing for
him.
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The subject of professionalism emerged as a prevailing
concern for the pharmacy profession in the 1990s; yet,
interestingly, it has always been a core value of the profession. Professionalism curricula, tenets, assessments, and
accreditation criteria are key components of today’s pharmacy profession. Professionalism is not solely learned
and developed in a classroom; rather, it is a longitudinal
experience that includes experiential learning, interprofessional, and co-curricular activities as essential elements of a
curriculum throughout pharmacy school. Professionalism
is best described as a lifelong commitment as a professional
to best interact with our patients, their caregivers, and other
healthcare professionals.

LEARNING
OBJECTIVES

PROFESSIONALISM
To understand the role of professionalism in pharmacy
practice, it is important first to understand the meanings of
profession, professional, professionalism, and professionalization. A
profession is an occupation whose members share common
characteristics, such as a body of knowledge, set of skills,
specialized training, and licensure and certification.1 A
professional is a member engaged in a profession. Professionalism is the active demonstration of the traits of a professional, and professionalization (professional socialization) is
the process of instilling the profession’s attitudes, values,
and behaviors so one learns to become professional.1
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◆◆

Define profession,
professional, professionalism,
and professionalization.

◆◆

Identify areas throughout
pharmacy education where
learners are exposed to
professionalism.

◆◆

Compare and contrast
appropriate and inappropriate
uses of social media in the
pharmacy profession.

◆◆

List strategies for handling
a learner’s lapse of
professionalism.

◆◆

Describe opportunities for
learners to engage in the
community.

◆◆

Describe how a preceptor
can assist learners in selecting
professional organizations for
membership.
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PRECEPTOR’S HANDBOOK FOR PHARMACISTS

Developing professionalism in learners
is an expected outcome in the curriculum
standards for pharmacy education. Students
should “exhibit behaviors and values that are
consistent with the trust given to the profession by patients, other healthcare providers,
and society,” and schools must be able to
provide outcomes data of students’ growth
of professionalism.2 In addition, schools
must provide a culture of demonstrating and
developing professionalism that includes
the faculty, staff, affiliate preceptors, and
students. The professionalization of students
requires a variety of activities in a diverse
set of environments (e.g., classroom, experiential, interprofessional, co-curricular, and
extracurricular settings) that influence their
professional perspectives and development.
For example, professionalism commonly is
discussed within new student orientation,
and introduction of the specific commitments and responsibilities of a pharmacist
often occurs at a White Coat Ceremony
with the students reciting the Oath of a
Pharmacist. This oath generally is repeated
at graduation to re-instill the importance
of these actions prior to the pharmacist
practicing it independently for the first time.
Most students join professional pharmacy
organizations during school, participate in
co-curricular and interprofessional activities,
and are exposed to leaders and role models in
various areas of practice. Throughout pharmacy school, students may have professionalism topics and activities embedded into
classroom, experiential, interprofessional,
and co-curricular experiences. Students may
also be required to dress professionally for
school or wear their white coats for specific
courses or special events.
Learners are also exposed to a hidden
curriculum where cynicism and some of
the more negative aspects of healthcare
delivery can erode professionalization
methods.3 Negative role models may create
an unprofessional environment, resulting
in a lack of development of professionalism
in a learner. Realistically, all learners are
exposed to positive and negative professional

issues throughout their development. The
negative influences can actually be a strong
learning tool for positive outcomes. For
example, respect may be taught by observing
disrespect. These experiences may not only
occur in real life but could be faced through
stories of pharmacist encounters from family
members or friends, social media posting, or
a pharmacist’s portrayal on a television show.
It is important that positive professional
socialization greatly outweigh the negative,
and negative situations are discussed with
learners so they can reflect and grow.

PRECEPTOR PEARLS
Observing negative
behaviors can be a
strong learning tool
for positive outcomes.
It is important to discuss both
positive and negative aspects of
professionalism, including the
“why,” with learners.
The ASHP Statement of Professionalism
calls for pharmacists to “serve as mentors
to students, residents, and colleagues in a
manner that fosters the adoption of high
professional aspirations for pharmacy practice, high personal standards of integrity
and competence, a commitment to serving
humanity, habits of analytical thinking and
ethical reasoning, and a commitment to
lifelong learning.”4 Faculty, staff, preceptors, and fellow learners are core influences
in the professionalization process. However,
other healthcare professionals such as physicians, nurses, social workers, and pharmacy
technicians interact with pharmacy learners
and may serve as role models, mentors, or
teachers of professionalism. The verbal and
nonverbal actions of preceptors toward others
are watched by learners. Preceptors serve as
role models in all situations from answering
the phone and interacting with other health
professionals, to counseling a patient. As
attitudes, values, and beliefs are always being
demonstrated, professionalism never escapes

